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2018 IMPACT REPORT

Transforming Lives. Strengthening Communities.




MISSION STATEMENT

Ayuda advocates for low-income immigrants through direct legal, social and language services, training and outreach
in the Washington DC metropolitan area. We envision a community where all immigrants succeed and thrive in the

United States.

Hello from our Leadership
Dear friends and supporters,

As we find ourselves in a time where immigrants are
targeted and made to feel unwelcome, Ayuda remains
committed to meeting their growing needs. Immigrants
place their trust in our staff and volunteers to help them
access vital legal services and seamless, holistic support.

Over the past decade, we have seen a demographic shift
of more and more low-income immigrants moving to

the D.C. suburbs. In response to that shift we opened a
Northern Virginia office in 2008 and opened a Maryland
office this year in Silver Spring. Ayuda now has a physical
presence in Maryland, DC and Virginia and can better
achieve our goal of fulfilling the unmet need for quality
legal and social services in the full D.C. region. We thank
our funders and supporters for helping to make this goal
a reality.

Ayuda is also grateful to our generous network of vol-
unteers that donated over 5,000 hours last year to our
pro bono efforts. As the need for legal consultations has
grown, more legal volunteers have stepped up to staft
walk-in legal clinics. These clinics have assured that immi-
grants in need will receive the immigration legal advice
they need when they need it.

Thank you for joining us on this journey as we help more
immigrants find safety, access justice and rebuild their
lives.

Warmly,

B4~

Paula Fitzgerald, Esq.
Executive Director
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OUR PROGRAMS

Ayuda offers a full range of legal, social, and language access services for low-income immigrants from anywhere in
the world. Our expert and dedicated professionals help our community’s immigrants navigate immigration and justice
systems, access the social safety net, and overcome language barriers. Since 1973, Ayuda’s support has transformed

the lives of more than 100,000 vulnerable people — young “Dreamers,” survivors of human trafficking and domestic
violence, LGBTQ immigrants, and more. Our comprehensive and welcoming approach breaks down barriers, helps
those in need, and makes our communities stronger.

IN 2018, OUR PROGRAMS ASSISTED

3,600 ...

IMMIGRANTS 64% Women
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LEGAL SERVICES

Immigration Services

Due to the complexity of immigration laws and the U.S. immigration system, in addition to language barriers, many
immigrants require the expert assistance of an immigration attorney to successfully obtain the immigration benefits to
which they are entitled. Ayuda provides high-quality legal services to help our clients overcome the many barriers to
accessing justice through the immigration system.
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LEGAL SERVICES

NANCY’S STORY

I was an immigrant, a child who fled violence in my home country of Mexico at the age of
six. Our journey to the United States was long and perilous. When we arrived, we sought
out support and found Ayuda. I never had much hope of going to college because of my
immigration status. Ayuda gave me the ability to hope for a better tomorrow. Ayuda opened
my eyes to new opportunities. Today, I am a college student—safe, grateful, and hopeful.
This is why Ayuda matters. Ayuda is on the ground, helping immigrants to build a better
tOMorrow.

Nancy Ledezma, former Ayuda client.

T-Visas approved for human trafficking survivors

U-Visas approved for victims of crime

@ U-Visa and T-Visa holders approved
for lawful permanent residency
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LEGAL SERVICES

Domestic Violence/Family Law

Ayuda offers holistic legal services in a culturally sensitive environment to immigrant victims of domestic violence and
sexual assault. Ayuda’s attorneys help hundreds of immigrant survivors navigate their options, obtain protective orders,
and secure custody of their children so that they can rebuild their lives and raise their children in loving, safe homes.
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PROJECT END

(Eradicating Notario Deceit)

Project END is a direct legal services project aimed at remedying
the harm caused by 7otario or immigration consultant fraud. Project
END provides advice, counsel, and representation to victims in civil,
criminal, and immigration proceedings.

VICTIMS OF
IMMIGRATION
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PRO BONO

Ayuda is grateful for our growing partnership with area law firms and corporations who help us expand our capacity
to serve the community by staffing our free legal clinics and providing pro bono full legal representation for clients in
need.

In 2018, 70 percent of people who attended one of our free immigration clinics were eligible for some form of immi-
gration relief.

Clients and family members

M{m helped since we began

5y offering clinics in 2017.

Pro Bono Full
Representation P
matters for 2018. @ 23 0
Volunteers who have helped _
us serve clients at a clinic 2018 Pro BEho Volunte8t of the Year
since 2017. James'Stewart; DLA Piper




SOCIAL SERVICES

Ayuda’s social services team works with our immigrant clients to identify their unique needs and goals. We support our
clients in finding emergency and transitional shelter, food, clothing, or medical and mental health care for themselves
and their children Ayuda’s social services staff also provide safety planning, crisis intervention, emotional support, and
trauma-informed therapy so survivors can heal and recover.

# OF FAMILIES
WHO RECEIVED

) 70

FOOD

39

EMERGENCY
HOUSING

70

CLOTHING
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SOCIAL SERVICES

MELIZA'S STORY

Meliza, a survivor of domestic violence and forced domestic servitude,
was held captive by her brother at the age of 11. Meliza was without ade-
quate food, clothing, or medical care, and was unable to leave the house
or attend school until she escaped at the age of 15. She quickly sought
help and was referred to Ayuda by someone she trusted. Ayuda provided
her with comprehensive legal and social services. Ayuda’s social workers
helped her recover from years of abuse and neglect. Because of Ayuda’s
holistic services and Meliza’s strength and resilience, she is now a healthy,
educated and employed permanent U.S. resident.
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LANGUAGE ACCESS

Ayuda supports our neighbors’ right to access vital services regardless of the sign or spoken languages that they use to
communicate. To that end, we provide free, professional language access assistance (through in-person interpretation,
telephonic interpretation, and document translation) to nonprofits that serve victims of crime or clients with civil legal
needs. We enrich the pool of professional interpreters in the area by offering free, specialized training on serving lawyers
and their clients in an out-of-court setting and on working with victims of crime.

PROVIDED

' TELEPHONIC
%RPRETATIONS
o SERVICE TO

HANNA’S STORY
One of Ayuda’s lawyers helped her client Hanna prepare for trial, usingan Am-

haric interpreter from the Language Access Program. Hanna expressed relief

1,167 oqudo
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that Ayuda advocated for her, and her children, in a legal system that she feels ORGANIZATIONS
she would not have been able to navigate alone as a person with limited-English 6 7 NON
proficiency. PROFITS
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GET INVOLVED

Ayuda welcomes volunteers to assist in our legal, philanthropy,
social services, and community outreach departments. Contact
us to see how you or your workplace can become a partner in
the work we do.

10 learn more about getting involved as a volunteer, visit
https://www.ayuda.com/get-involved/volunteer/.

T— DONATED BY
@ 4!572 COMMUNITY
- HOURS VOLUNTEERS
== IN FY18 &INTERNS

APPLY TO BE AN INTERN

Ayuda accepts undergraduate and graduate (including law and social work) students as interns. Legal and Social

Service interns have the opportunity to work with clients. Applications are taken three times a year. We also accept
Language Access interns and Post-Graduate Legal Fellows.

10 learn more about our internship opportunities, visit https://www.ayuda.com/get-involved/internships/.
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DONOR WALL

Your Donation Rebuilds Lives

Ayuda’s annual giving program relies on the generous donations of individuals, foundations and corporate partners.
Your donation will help us meet the growing needs of our immigrant neighbors. Donations can be made through our
website at www.ayuda.com. We invite you to learn more about our work at our annual fall Welcome Breakfast, or our
annual Signature Spring Event, Standing with Immigrants. (Donations 10/1/2017-9/30/2018)

$25,000 + $10,000 +

DC Bar Foundation Arnold & Porter LLP

District Social Justice Fund DLA Piper LLP

Eugene & Agnes E. Meyer Exelon
Foundation Foundation for Improvement of

Gallogly Family Foundation Justice Inc.

Greater Washington Community Latham & Watkins LLP
Foundation Steptoe & Johnson LLP

The Morris and Gwendolyn Students of Georgetown, Inc.
Cafritz Foundation WilmerHale

Philip Harvey

Philip L. Graham Fund

SOS International LLC

Verizon

$5,000 - $9,999

Alston & Bird LLP

Comcast NBC Universal

Corina Higginson Trust Foundation

James Davis

John Andelin & Virginia Geoffrey

Greenberg Traurig LLP

Healthcare Initiative Foundation

Milton and Dorothy Sarnoff Raymond
Foundation

Morrison & Foerster Foundation

Open Society Foundations

Rick & Anne Rudman

Skadden Arps LLP
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DONOR WALL

$2,500 - $4,999 $1,500 - $2,499

Blank Rome LLP

Calderén Seguin PLC

Alan and Diann Cashell

Jesse Eaves

Jenny Everett

Fried, Frank, Harris, Shriver &
Jacobson LLP

Grossman Young &
Hammond LLC

Halperin Family Foundation

Elizabeth Hein

Humanity United

Joseph, Greenwald & Laake
PA

Keler & Kershow PLLC

William Kelly

Michael Lainoff

Caleb and Allyson Legnini

Kevin Metz

Veronica Nannis

Outten & Golden LLP

Larry Schneider & Susan Ness

Sidley Austin LLP

Raye Ann Viers

Weiss Fagen Fund

Christina Wilkes

Michael Woods

Kate Ambler

Americas Charities

AmeriHealth Caritas DC

Crowell & Moring LLP

Elizabeth Engel

Carol Mermey & Erik
Lichtenberg

David Evans

Elise Ford

Edward Foster

Deborah Haines

James Klumpner

La Prima Catering

Karen Litsinger

Diego Marquez

Mark Michael & Margarita
Prieto

Shannon Mok

Chris Norton

Steve Schroeder

Alicia B. Sosman

Volkswagen

$500-$1,499

Eileen Alice

Gloria Ambler

Paul Baker

Susan Baker

Nicholas Baldick

Pamela Bass-Bookey

Beau Thai

Berry Appleman & Leiden
LLP

Thomas & Rochelle Brunner

Emily Bruno

Robert Cannon

Alfredo Casta

Clark Construction

Community House Church

Frances Cook

Ernest Cordova

Luis Corrales

Covington & Burling LLP

Paola Di Rosa

Alex Diaz-Aspon

Grant & Joanna Ehat

Lori Faeth

Scott Feira

Teresita Ferrera

Patrick Fuller

Jane Garrido

General Electric Company

Noah Gillespie

Claudio Grossman

Jennifer Guilfoyle

James Hall

Javier Henao

Vincent Herman

Kristine Holland

HP Inc.

Anne Hughes

Hughes Hubbard & Reed

Ngoc P. Hulbig

International Monetary Fund

Wendy Jacobson

Alissa Jijon

Mark Jones

Catherine Klion

Peter Kovar

Charles Landgraf

Barbara Laur

Jordan Lloyd Bookey

Caterina Luppi

Jose Magana-Salgado

Martita Marx

David Meyer

Jordan Meyer

Miller & Chevalier
Foundation

Yavar Moghimi

Roxana Mondragon-Motta

Lawrence and Meryl Nannis

David Pate

Wendy Patten

Geoff Patterson

Pepco

Christine A. Pieper

Andrew Pike

Laurence Platt

Cordelia & Charlie
Puttkammer

Cooper Rekrut

Rhode Island Foundation

Gina T. Richard

Jessica Rydstrom

Joseph Saka

David Salmon

Joseph Schatz

Paul Schmidt

Linda Singer

Jean-Pierre Soler

Daniel Steiner

Tegna Inc.

Cora Tekach

Timber Pizza Company LLC

Pamela Tomski

Julia Toro

Michael Tubman

Jason Waite

Weatherspoon Charitable

Foundation

Whispering Bells Foundation

Nathan Woods

Evelyn & Bob Wrin

Adriana Zellers
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AYUDA LEADERSHIP

Board of Directors

Lori Faeth, Land Trust Alliance (Chair)

Christina Wilkes, Wilkes Legal, LLC (Vice Chair)

Kate Ambler, International Food Policy Research Institute
(Secretary)

Kevin Metz, Latham & Watkins, LLP (Treasurer)

Tara Castillo, Alston & Bird, LLP

Liz Hein, HP Inc.

Diego Marquez, General Electric Company

Veronica Nannis, Joseph, Greenwald & Laake PA

Jayesh Rathod, American University Washington College of Law

Michael Sklaire, Greenberg Traurig, LLP

Cora Tekach, Tekach Law Firm, LLC

Michael Woods, Verizon

Ayuda Advisory Council

Stacy Brustin, Catholic University

Arleen Ramirez Borysiewicz, United Community Ministries
Paul Caron, Microsoft

Andrew Dana, Timber Pizza Company

Andrés Echeverri, ACSI Translations

Patty First, The Raben Group

Gacela K. Gehring Flores, Arnold & Porter Kaye Scholer, LLP
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Nelson Garcia, Washington Intergovernmental Professional Group
Tajh Goswami, AmeriHealth Caritas DC

Sandra Grossman, Grossman Young &vHammond LLC
Jennie Guilfoyle, American Immigration Council

Peter Kovar, City of Takoma Park

Lucian “Mickey” Martinez, U.S. Department of Justice
Mauro Morales, U.S. Commission on Civil Rights
Victoria Ortega, Blank Rome, LLP

Paul Wickham Schmidt, Georgetown University

Julian Setian, President and CEQ, SOS International
Andrew Selee, Migration Policy Institute

J. Walter Tejada, Tejada Consulting

Jose Antonio Tijerino, Hispanic Heritage Foundation
Armando Trull, Former Senior Correspondent, WAMU
Michael Tubman, Electrify America

Senior Leadership

Paula Fitzgerald, Executive Director

Laurie Ball Cooper, Legal Director

Carolina De Los Rios, Social Services Director
Rossana Molina, Finance Director

David Sokolowski, Development Director
Rose Spero, Operations Director

David Steib, Language Access Director




AYUDA FINANCIALS

FY18 Financial Statement
October 1, 2017 - September 30, 2018

Contributions Foundation and State Grants
3% 17%

Program Service Fees

Government Grants 4%

Revenue and Support 34%

In-kind Contributions

Foundation and State grants $1,374,571.00 40%
Government grants $2,698,945.00

Program service fees $299,937.00

In-kind contributions $3,252,005.00

Contributions $267,274.00

Special events $173,275.00 Special Events
TOTAL REVENUE AND SUPPORT $8,066,007.00 2

Program Services

Expenses 93% 3%
Program Services $7,136,152.00

General and Administrative $239,817.00

Fundraising $332,304.00

TOTAL EXPENSES $7,708,273.00 Fundraising

4%

General and Administrative
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CONTACT INFORMATION

DC Office Virginia Office Maryland Office Administrative Office

6925 B Willow Street NW 2701 Prosperity Ave, Suite 300 8757 Georgia Ave, Suite 800 1413 K Street NW, Fifth Floor
Washington, DC 20012 Fairfax, VA 22031 Silver Spring, MD 20910 Washington, DC 20005
202-387-4848 703-444-7009 240-594-0600 202-387-4848

www.ayuda.com 0 @Ayuda_ DMV 0 @AyudaGreaterWashington @Ayuda_ DMV

Transforming Lives. Strengthening Communities.




